
WARRANTY TERMS AND CUSTOMER 
RESPONSIBILITIES

Deri OSB Mah. Tanen St. No: 8 Tuzla / Istanbul · +90 216 634 34 06 · info@terexdiesel.com

Customer / Company: ______________________________ Date: ______________________________
Generator model / serial no: ______________________________ Phone: ______________________________

TEREX DIESEL MAKİNA ENERJİ SANAYİ TİCARET LTD. ŞTİ.



 Commissioning and periodic maintenance must be performed by authorized service.
 Unauthorized intervention, incorrect installation, overload, unsuitable fuel or oil and missed 

maintenance invalidate warranty.
 Mains-related damage, consumables, transport damage and environmental events are excluded 

unless caused by a proven manufacturing defect.
 Keep the invoice, warranty certificate, commissioning form and maintenance records available.
 Water, antifreeze and oil levels must be checked before operation.

This document is issued specifically for the customer and generator identified above.

TEREX DIESEL SERVICE Customer / Company SERVICE MANAGER
Name / Stamp / Signature Name / Stamp / Signature Name / Stamp / Signature

Warranty: 5 years or 3,000 operating hours for Quartz­engined generator sets and 2 years or
1,000 operating hours for generator sets with all other engine brands, whichever comes first.
For export sales these periods are halved (Quartz: 2.5 years or 1,500 hours; other brands:
1 year or 500 hours). The warranty covers the whole generator set and starts on the date of
first start­up (commissioning), subject to the sales agreement.


